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■ who’s who

For more information, click “e-Inquiry” at www.CPATechAdvisor.com and enter e-Inquiry #68

Company Overview 
AppRiver LLC was founded in April of 2002 
to provide simple, yet powerful e-mail  
security solutions to the enterprise market. 
Today, the privately held company has lived 
up to its mission, counting more than 28,000 
clients on six continents relying on AppRiver 
e-mail protection services to maintain net-
work security and enhance productivity.
The company’s success has made it one of 
the largest Managed Service Providers 
(MSPs) to the business market worldwide. 
Recent acknowledgements include CRN 
Product of the Year finalist and selection by 

Red Herring magazine as one of 10 private 
security companies to watch in 2006. Based 
in Gulf Breeze, Florida, AppRiver maintains 
multiple Tier 1 data centers at secure  
locations in the United States and Europe.

Products
Security and ease of use are the foundation 
of AppRiver’s comprehensive e-mail protec-
tion portfolio. AppRiver eliminates junk mail, 
including spam and viruses, with its proven 
SecureTide™ service.
E-mail is also made easier and more acces-
sible with AppRiver’s innovative Microsoft 
Exchange Hosting Service that incorporates 
Akamai’s Internet acceleration technology to 
guarantee high performance and high reli-
ability. Exchange Hosting with AppRiver 
enables customers to use Outlook or Entou-
rage from anywhere, even a cell phone.

Markets Served
AppRiver’s flexible e-mail protection services 
enable businesses of any size to manage 
e-mail communications with the same level 
of control as the Fortune 500. Industries that 
deploy AppRiver e-mail protection exten-
sively include Accounting, Insurance, Law, 
Financial Services, Real Estate and Health-
care. AppRiver also serves large numbers of 
government agencies, educational institu-
tions and nonprofit organizations.
A commitment to preventing spam, phishing 
scams, viruses and other Internet pollution 
from impacting client operations is funda-
mental to the growth of the company. In fact, 
AppRiver’s spam detection service was 
described as having “speed-spam and virus 
capture rates second to none in the security 
industry” in a September 2006 Frost &  
Sullivan Report on Pattern Recognition 
(Technical Insights).

Customer Support
AppRiver’s success and growth is built upon 
exceptional client care. We continually work 
to improve relationships with customers and 

have achieved a 97 percent customer reten-
tion rate since opening our doors five years 
ago. Commitment to customers includes 
24x7 support, no contract requirements,  
a free 30-day trial, and no cancellation  
penalties.

AppRiver . . . 
Secure, Blackberry-enabled Microsoft 
     Exchange Hosting
Unlimited Mailbox Storage
Internet Acceleration featuring 
     Akamai Technology
Global Relay Archiving and Compliance
SecureTide™ Spam and Virus Protection

Visit www.appriver.com to try our service 
free for 30 days.
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Company Name: AppRiver
Address: 1101 Gulf Breeze Pkwy, Suite 
200, Gulf Breeze, FL 32561
Phone: (866) 223-4645
Fax: (850) 932-5339 
E-Mail: www.appriver.com
Number of Employees: 80
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