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COMPANY OVERVIEW
RedGear Technologies is a complete 
family of products that includes 
professional tax software, tax-related 
services and paperless office 
solutions designed for the tax, 
financial and small business mar-
kets. Located in Kaysville, Utah, 
RedGear Technologies is operated 
and managed by the same team 
that started TaxWorks over 35 
years ago. What started as a small 
service bureau for local tax profes-
sionals evolved into TaxWorks, 
one of the most technologically 
advanced software solutions avail-
able. This independent-minded 
group of forward-thinking tech-
nologists is focused on creating 
innovative tools that make small 
businesses successful.

PRODUCTS
-TaxWorks

RedGear Technologies’ flagship 
product is its professional tax 
preparation software. TaxWorks 
offers an entire library of federal 
and state tax programs for the 
1040, 1041, 1065, 1120, 1120S, 
706, 709, 990, and 5500 systems.
Some of TaxWorks’ key features 
include the following:
Real-Time Calculations
Network Compatibility
EF Refund Projector
Accounting/Write-Up Bridge
Toll-Free Support
Interactive Input
Employer Library
Return & Organizer 
     E-Mail Capability 
Zip Code Library  
Hover & Flip
Scheduler
Fixed Asset Manager
Free E-Filing

TaxWorks offers a total tax solution 
package, including electronic filing, 
bank services and a pay-as-you-
grow service.
Electronic filing increases every 
year. TaxWorks’ state-of-the-art 
technology simplifies the filing 

process. TaxWorks’ electronic filing 
software module transmits the 
returns to the IRS and states via 

secure, dedicated Internet con-
nections and receives acknowl-
edgements. This is done from 

TaxWorks’ secure Filing Center. 
TaxWorks has partnered with sev-
eral leading lenders to offer the 

lowest-cost bank services in the 
industry. Through these lenders, 
TaxWorks offers Refund Anticipation 
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Loans (RALs), RAL Advances, 
Refund Transfers, and several other 
bank products that allow for quick 
tax refunds.
For practices that have small volume 
but want the power of a premium 
software package, TaxWorks offers a 
Per Unit Processing (PUP) program. 
TaxWorks includes federal and 

state returns for 1040 and business 
returns.
-1040Works
Not every tax professional needs 
every system and feature out there. 
That’s why we created 1040Works. 
Much more than a basic tax prep 
product, 1040Works takes advan-
tage of the processing power of 

our premium TaxWorks product.
Our basic 1040Works product is a 
fully functional package, ideal for 
tax professionals who specialize in 
individual returns in their local area. 
But if you need more than that, just 
add it — additional states, busi-
ness forms, whatever. Users love 
the intuitive electronic filing and 

bank service features that come 
standard with every package.
-ArkWorks
ArkWorks is a digital, state-of-the-
art paperless filing and archival 
system designed for professional 
offices. ArkWorks dramatically 
reduces filing and retrieval time, as 
well as office expenses.

ArkWorks allows customers the 
power to continue using their own 
filing methodology. However, instead 
of searching through a room filled 
with filing cabinets, clients can 
locate any document in a matter of 
seconds on their computer. Ark-
Works also fully integrates with 
TaxWorks software for speed and 
ease of use.

MARKETS SERVED
RedGear Technologies’ programs 
are all designed for CPAs, Enrolled 
Agents and other tax professionals. 
TaxWorks targets firms with 20 or 
fewer employees, giving these 
markets the power of high-end 
software solutions at a reasonable 
price and saving these firms thou-
sands of dollars every year in 
annual software costs.
All of RedGear Technologies’ prod-
ucts are designed for ease of use. 
When one combines the power of 
our software with its intuitive sim-
plicity and value, it’s no surprise 
that RedGear Technologies’ prod-
ucts continue to enjoy remarkable 
growth of an intensely loyal cus-
tomer base.

CUSTOMER SUPPORT
RedGear Technologies’ products 
are sold directly to the end user 
through its national sales organiza-
tion, providing clients with an 
unmatched one-on-one relationship 
with the RedGear Technologies 
Sales and Support teams. We con-
sistently provide one of the best 
Support teams in the industry. 
Customers can count on free, year-
round support via toll-free phone or 
e-mail with extended support hours 
during the hectic tax season.
RedGear Technologies also offers 
personal training over the phone 
and online training videos for its 
customers, as well as annual 
training seminars throughout the 
country. Interested parties are also 
welcome to contact RedGear Tech-
nologies for a 20-minute interac-
tive online demonstration.
———————————————
Company Name: 
RedGear Technologies
Address: 1265 Sportsplex Drive
Kaysville, UT  84037
PHONE: (800) 230-2322
FAX: (801) 529-9199
Website: www.redgeartech.com
Number of employees: 230
Year Founded: 1972
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For more information, click “e-Inquiry” at www.CPATechAdvisor.com and enter e-Inquiry #102
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